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thablish o cenbral place on the Plrst Ploor of I,a.nrfley, +o which
LoD ees could go for immedlate assistance, elther o"x-u'ne-

SpOT OX upon refcrral. ' .
\ .

Objectives: R

"4

fe E‘ormlj_ze and ruolicize as Agency policy that a centrally-
Located Faployeos' Cenber will be availlable to 21l employees

2

- doy .assis‘umxce.

Be Smnhv J’ g nuher of Offices that employess mast visit in
order secure help or leaxn whers asslstance can be acquired.

€. Estebliish o central facility, kaown Lo all, for the discuscsion
- ¢f personal problems,

e Provide & e ‘t"c.l CO“L”‘:PTL?.C:IC:?.OHS link bebween employecs and
cppropriats Agency officon, In an effort to isolate employee
noeds and avert losses of neede& paereonnel.

Possible Activities:

xf'*.. L..se #ially New (Bither As A Tunction Or As A Matter OF
Brohasis)

L. Exvension of written invitations to all professional
qu.LOJeCS after first year of emnlovment and all
clericel employecs alter first six months of erploy-
went to diccuas any modters of inbercit. Approprists
:i'ollow-up on any issues raised (personal; Jjob, ccu-

mandity adjustnent, etc.). : ,

2, Provision of open-door, on~the-s pot consultaticn to .
any employee deziring any kind of EQSiSu&ﬂCbg with :
sollow-up actlon thereatber. ] . -

3. Creotion of an informational end/or referral center on
“he Plrsh Ploor of Langley for assistance on exmployed
inquiries. :

L. Eshoblisk

nment of & cenbrally-located ratirement
suidance anci library on the rivst Ficor.

B, Sxt c.1ecld11.g oi‘ :’msm*e.nce ¢lnims for completensss and
: 2 .,
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Ga Ccﬁtml Lizting of A"cncy pcruonnol dnaimnv to rent
or chare housing {information could be exchanged by
telophone) o

7= Assistance to euployees in filing claims against com-
nepical companies Tor damege or loss of household effects.

Ce .msvcc’ciun of services perfored’ b_,r coxmerceial comoa.nies.

T ...:.‘uViSiOIl of mfor wetion on the metropoilban area
{locations, weekly events, ebe.).

' - ’
10, Administration of PSAS emergency fund on-the-spot (up
4o @ prescrived smound).

B .OLhe* Services To e Performed By Cenber Or B_,f A P‘.z"‘u*cular

Office Upon .uCIeI""BJ. By Center o :

§t
[
]

eneral counseling.

2. Answering general incuiries on employee benefits, allovances

J

g..é_ obL 2.0'“'"1011” »

3

3o Ulnintaln pogt reporis a2nd provlde snswers on nersonal

provlems encountered in FC3 movements overseas, particularly

in regard to phipment and StOI‘c-D'C‘ of effects.

4 16,/0*: information on income taxes, wills,
hool, izmmirie:-'. on e‘:mlo ez-, amd other technical questions
AT OTmal
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5. ¥ounage Eaployees Activities Ascociation and its sorvices.

-

5. Preporc estimted anmuity compubations.
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9. Process travel clalms and settle vouchers.

0. Alminister Credlt Unlon.
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dle overseas processing, (fin:mcw.l, personnel, sacuriby,
avel conversion of insurance, referral to shippers, etc.).




